Important Update: Integrated Shipping
Platform Upgrade

Dear [User's Name],

We are excited to inform you about an upcoming upgrade to our integrated shipping platform
designed to enhance your experience and improve overall functionality.

The upgrade will take place on [Date] from [Start Time] to [End Time]. During this time, access
to the platform may be temporarily unavailable.

Key Features of the Upgrade:

« Improved user interface for easier navigation.

o Faster processing times for shipments.

e Enhanced tracking capabilities.

o New reporting tools for better insights.

We appreciate your understanding and support during this transition. Our team is here to assist
you with any questions or concerns.

Thank you for being a valued user of our platform!

Best regards,
The Integrated Shipping Team



