
VIP Shipping Service - Personalized 

Assistance 

Dear [Customer's Name], 

We are pleased to welcome you to our VIP Shipping Service! As a valued VIP customer, you are 

entitled to personalized assistance tailored to meet your shipping needs. 

Our dedicated team is available 24/7 to ensure that your shipping experience is seamless and 

convenient. Whether you have questions regarding tracking, special requests, or need support 

with customs, we are here to assist you. 

Please feel free to reach out to your dedicated account manager, [Account Manager's Name], at 

[Account Manager's Email] or call us at [Customer Service Phone Number]. We're committed to 

providing you with the highest level of service. 

Thank you for choosing our VIP service. We look forward to serving you! 

Sincerely, 

[Your Company Name] Team 


