
Request for Feedback on Your Recent VIP 

Shipping Experience 

Dear [Customer Name], 

Thank you for choosing our VIP Shipping Service for your recent shipment. We hope that your 

experience met your expectations and that your package arrived safely and timely. 

We highly value your feedback as it helps us improve our services. We would appreciate it if you 

could take a few moments to share your thoughts with us. 

• How would you rate your overall experience? 

• Was your package delivered on time? 

• Were our staff helpful and professional? 

• Any additional comments or suggestions? 

Please reply to this email or contact us at [Contact Information]. Your insights are invaluable to 

us! 

Thank you for being a valued customer. 

Best regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


