
Apology for Delay in VIP Shipping Service 

Date: [Insert Date] 

Dear [Customer's Name], 

We hope this message finds you well. We are writing to sincerely apologize for the delay in 

delivering your recent order with us, which was scheduled for shipment on [Insert Original 

Shipment Date]. 

Due to [brief explanation of the delay, e.g., unexpected logistical issues, high demand], we were 

unable to fulfill your order on time. We understand that this may have caused inconvenience, and 

for that, we are truly sorry. 

As a valued VIP customer, your satisfaction is our top priority. We are currently working 

diligently to resolve the issue and expect your order to be delivered by [Insert New Estimated 

Delivery Date]. 

To express our apologies, we would like to offer you [Insert Compensation Offer, if applicable, 

e.g., discount, free shipping on your next order]. 

Thank you for your understanding and patience during this time. If you have any questions or 

require further assistance, please do not hesitate to reach out to our customer service team at 

[Insert Contact Information]. 

Warm regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


