
Shipping Terms and Conditions 

Date: [Insert Date] 

To: [Recipient Name] 

Address: [Recipient Address] 

Dear [Recipient Name], 

We appreciate your order and would like to inform you about our shipping terms and conditions: 

1. Shipping Methods 

We offer the following shipping methods: 

• Standard Shipping 

• Expedited Shipping 

• International Shipping 

2. Shipping Costs 

Shipping costs will be calculated at checkout based on the selected shipping method and the 

destination of the order. 

3. Delivery Timeframes 

Estimated delivery timeframes are as follows: 

• Standard Shipping: 5-7 business days 

• Expedited Shipping: 2-3 business days 

• International Shipping: Varies by destination 

4. Order Tracking 

Once your order is shipped, you will receive a tracking number via email to monitor your 

shipment's status. 

5. Shipping Restrictions 

Some items may have shipping restrictions based on their size, weight, or destination. Please 

check our policy for details. 



6. Customer Service 

If you have any questions about our shipping policies, feel free to contact our customer service 

team at [Customer Service Email] or call [Customer Service Phone Number]. 

Thank you for choosing [Company Name]. We look forward to serving you! 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Company Contact Information] 


