
Subject: Escalation of Unresolved 

International Shipment Case 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to formally escalate the matter regarding the 

unresolved shipment associated with tracking number [Tracking Number]. Despite my previous 

communications and attempts to resolve the issue, I have yet to receive a satisfactory update. 

The details of the shipment are as follows: 

• Sender: [Sender's Name] 

• Recipient: [Recipient's Name] 

• Shipment Date: [Shipment Date] 

• Destination: [Destination Address] 

• Current Status: [Current Status] 

This shipment is vital for [explain the importance or urgency], and the prolonged delay is 

causing significant inconvenience. I kindly request your immediate attention to this matter and 

would appreciate any updates or information you can provide regarding the status of my 

shipment. 

Thank you for your prompt attention to this urgent issue. I look forward to your swift response. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 

[Your Contact Information] 


