
Important Update: Shipping Policy 

Modification 

Dear Valued Customer, 

We are writing to inform you of a modification to our shipping policy aimed at enhancing your 

experience with us. Effective [Date], the following changes will be implemented: 

• We will now offer expedited shipping options for all orders over [Amount]. 

• Tracking information will be provided for all shipments, allowing you to monitor your 

order in real-time. 

• Delivery times will be improved with additional shipping partners to ensure faster transit. 

• Our return window has been extended to [Number of Days] days for your convenience. 

We believe these adjustments will significantly improve our service and your overall shopping 

experience. If you have any questions or concerns regarding these changes, please do not hesitate 

to reach out to our customer service team at [Contact Information]. 

Thank you for your continued support. 

Sincerely, 

[Your Company Name] 


