Informational Update on Shipping Practices

Dear Valued Customers,

We are writing to inform you about some important updates to our shipping practices that will
enhance your experience with our services.

New Shipping Options

Starting from [date], we will be introducing new shipping options to provide you with more
flexibility:

o Express Shipping: Delivery within 1-2 business days.

« Standard Shipping: Delivery within 5-7 business days.
« International Shipping: Now available to select countries with estimated delivery times.

Improved Tracking System

We have upgraded our tracking system to provide real-time updates on your shipment status.
You can access this information through our website or mobile app.

Environmental Commitment

In our commitment to sustainability, we are transitioning to eco-friendly packaging materials,
reducing our carbon footprint.

We appreciate your continued support and trust in us. If you have any questions regarding these
updates, please feel free to reach out to our customer service team.

Sincerely,
[Your Company Name]

[Contact Information]



