
Shipping Satisfaction Feedback Inquiry 

Dear [Customer's Name], 

We hope this message finds you well. We are reaching out to gather your valuable feedback 

regarding your recent shipping experience with us. 

Your insights are important to us, and we would appreciate it if you could take a moment to 

answer the following questions: 

• How satisfied were you with the shipping speed? 

• Were your items delivered in good condition? 

• How would you rate your overall shipping experience? 

• Is there anything we could improve to enhance your future shipping experiences? 

Please reply to this email with your responses or any additional comments you may have. 

Thank you for your time and feedback! 

Best regards, 

[Your Name] 

[Your Position] 

[Your Company] 


