
Shipping Feedback Collection 

Dear [Customer's Name], 

Thank you for choosing [Your Company Name] for your recent purchase. We are constantly 

striving to improve our services and would appreciate your feedback regarding the shipping 

process. 

Shipping Feedback Form 

Order Number: 

 

 

How satisfied were you with the shipping time? 

Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied  

 

Was the product received in good condition? 

Yes No  

 

Additional Comments: 

 

 

 

Your feedback is invaluable to us, and we thank you for taking the time to help us enhance our 

services. 

Best regards, 

[Your Company Name] 


