
Letter of Gratitude for Understanding 

Missed Shipping 

Dear [Recipient's Name], 

I hope this message finds you well. I want to take a moment to express my sincere gratitude for 

your understanding regarding the recent delay in the shipping of your order. Your patience and 

willingness to accommodate this unexpected circumstance has not gone unnoticed. 

We are committed to providing you with the highest level of service, and it is our goal to ensure 

your experience is a positive one. Your support during this time has encouraged us to continue 

improving our processes. 

Once again, thank you for your understanding. We appreciate your trust in us and look forward 

to serving you in the future. 

Warm regards, 

[Your Name]  

[Your Position]  

[Your Company]  

[Contact Information] 


