
Feedback on Unsatisfactory Shipping Process 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to express my concerns regarding the shipping 

process for my recent order, #[Order Number], placed on [Order Date]. 

Unfortunately, the shipping experience did not meet my expectations due to the following 

reasons: 

• Delays in shipment tracking updates. 

• The package arrived later than the estimated delivery date. 

• Condition of the package upon arrival was unsatisfactory. 

I believe that improvements can be made to enhance the shipping experience for your customers. 

I appreciate your attention to this matter and look forward to your response. 

Thank you for your understanding. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


