
Letter of Concern Over Unprofessional 

Shipping Practices 

[Your Name] 

[Your Address] 

[City, State, ZIP Code] 

[Email Address] 

[Phone Number] 

Date: [MM/DD/YYYY] 

[Recipient's Name] 

[Company's Name] 

[Company's Address] 

[City, State, ZIP Code] 

Dear [Recipient's Name], 

I am writing to express my concern regarding the recent shipping practices I have experienced 

with your company. On [specific date], I placed an order for [specific items], and unfortunately, 

the process has not met the professional standards I expected. 

Specifically, I encountered issues such as [list specific concerns, e.g., delays, damages, lack of 

tracking, etc.]. Such experiences can significantly undermine customer trust and satisfaction. 

I believe it is crucial for your company to address these unprofessional practices to maintain a 

positive reputation and ensure customer loyalty. I hope you will take my feedback seriously and 

implement the necessary improvements. 

Thank you for considering my concerns. I look forward to your prompt response regarding this 

matter. 

Sincerely, 

[Your Name] 


