
Subject: Appeal for Improved Shipping 

Service Standards 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Date] 

[Recipient's Name] 

[Company Name] 

[Company Address] 

[City, State, Zip Code] 

Dear [Recipient's Name], 

I am writing to formally express my concerns regarding the current shipping service standards 

provided by [Company Name]. As a loyal customer, I have consistently chosen your services; 

however, I have encountered several issues that have prompted me to reach out. 

Over the past few months, I have experienced delays in delivery, lack of communication during 

the shipping process, and difficulties in tracking packages. These issues not only affect my 

personal experience but also impact my business operations that rely on timely shipments. 

I understand that unforeseen circumstances can arise, but I believe that there is room for 

improvement in your shipping processes. Enhanced communication, more accurate tracking 

systems, and regular updates could greatly improve customer satisfaction. 

Thank you for taking the time to consider my appeal. I am hopeful that [Company Name] will 

take the necessary steps to enhance its shipping service standards, ensuring a better experience 

for all customers. 

Sincerely, 

[Your Name] 


