Feedback on Shipping Service Quality

Date: [Insert Date]

To: [Shipping Company Name]

From: [Your Name]

Subject: Feedback on Recent Shipping Experience
Dear [Recipient's Name],

| hope this message finds you well. | am writing to provide feedback regarding my recent
shipping experience with your service.

Order Number: [Insert Order Number]

Shipping Date: [Insert Shipping Date]

Positive Aspects:

o Timely delivery of the package.
« Package arrived in good condition.
o Effective tracking system.

Areas for Improvement:

« Communication regarding shipping updates could be enhanced.
o Delivery personnel could be more courteous.

Overall, I appreciate your service and look forward to seeing improvements in the areas
mentioned above.

Thank you for your attention to this matter.
Best regards,

[Your Name]
[Your Contact Information]



