Customer Feedback on Return Experience

Dear [Customer Service Team/Specific Name],

| hope this message finds you well. | recently initiated a return for my order #[Order Number]
and wanted to share my feedback regarding the return experience.

Overall, | appreciate the ease of the return process. The online instructions were clear, and | was
able to print the return label without hassle. However, | encountered some issues during the
return shipment.

Firstly, [describe any issues faced, e.g., delays in receiving the return label, issues with tracking,
or packaging requirements]. This caused a bit of frustration and could be improved for future
returns.

On a positive note, the responsiveness of the customer service team was commendable. [Share
any positive interactions you had, e.g., quick replies, helpful advice, etc.] made the experience
much more pleasant.

Thank you for taking the time to consider my feedback. | believe that addressing these issues
could significantly enhance the return experience for customers in the future.

Sincerely,
[Your Name]
[Your Contact Information]



