
Shipping Terms and Conditions for 

International Orders 

Dear [Customer Name], 

Thank you for your order with [Company Name]. Below are the terms and conditions regarding 

the shipping of your international order. 

1. Shipping Rates 

Shipping rates vary based on the destination country, the weight of the package, and the selected 

shipping method. These rates will be calculated at checkout. 

2. Delivery Times 

The estimated delivery time for international shipping is between [X] to [Y] business days, 

depending on the destination. Please note that this is an estimate and actual delivery times may 

vary. 

3. Duties and Taxes 

Customers are responsible for any customs duties and taxes that may apply upon delivery. Please 

check with your local customs office for more information. 

4. Order Tracking 

Once your order has shipped, you will receive a tracking number via email to monitor the 

shipment status. 

5. Damages and Loss 

In the event that your package arrives damaged or is lost during transit, please contact us within 

[X] days of delivery for assistance. 

6. Returns and Exchanges 

International orders are subject to our return policy. Please refer to our [Return Policy Link] for 

further details. 

By placing an order with us, you agree to these shipping terms and conditions. If you have any 

questions or concerns, please feel free to contact us at [Contact Information]. 



Best regards, 

[Your Name] 

[Company Name] 


