
Shipping Terms and Conditions for Free 

Shipping Promotions 

Date: [Insert Date] 

Dear Valued Customer, 

We are excited to offer you our special promotion of Free Shipping on your orders. Please read 

the following terms and conditions carefully: 

Eligibility: 

• Free shipping applies to orders over $[Specify Amount]. 

• This promotion is valid from [Start Date] to [End Date]. 

• Free shipping is available for online purchases only. 

Shipping Areas: 

Free shipping is available for deliveries within [Specify Locations/Regions]. Additional charges 

may apply for international shipping or areas outside the designated zones. 

Delivery Times: 

Estimated delivery time is [Specify Duration], depending on your location. Please note that 

delivery times may vary during peak seasons. 

Returns and Exchanges: 

All return and exchange policies remain in effect. For more information, visit our Return Policy 

Page. 

Contact Us: 

If you have any questions or concerns, please do not hesitate to reach out to our customer service 

team at [Insert Contact Information]. 

Thank you for choosing [Your Company Name]! 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company Name] 
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