Shipping Terms and Conditions for Fragile
Items

Date:

To: [Recipient's Name]
[Recipient's Address]
[City, State, Zip Code]
Dear [Recipient's Name],

We are pleased to inform you about our shipping terms and conditions for fragile items. This
document outlines the necessary precautions and responsibilities to ensure safe delivery.

1. Packaging Requirements

All fragile items must be packed with appropriate cushioning materials, such as bubble wrap,
packing peanuts, or foam inserts, to minimize the risk of damage during transit.

2. Insurance Coverage

We highly recommend purchasing shipping insurance for fragile items. Insurance will cover
potential damage or loss during transit.

3. Handling Instructions

The packages must be clearly labeled as "FRAGILE" on all sides to ensure careful handling by
shipping personnel.

4. Liability Limitations

In the event that a fragile item is damaged during shipping, our liability will be limited to the
amount insured or the replacement cost of the item, whichever is less.

5. Claims Process

If a fragile item arrives damaged, please report the issue within 48 hours of receipt and provide
photographic evidence. We will assist you with the claims process.



By shipping fragile items with us, you agree to the terms and conditions outlined above. Thank
you for choosing our services for your shipping needs.

Sincerely,

[Your Name]
[Your Title]
[Your Company]

[Contact Information]



