
Customs Clearance Process Update 

Date: [Insert Date] 

Dear [Recipient's Name], 

We hope this message finds you well. We are writing to provide you with an update regarding 

the customs clearance process for your shipment with tracking number [Insert Tracking 

Number]. 

Your shipment has been received by customs and is currently under review. We anticipate that 

the clearance will be completed by [Insert Estimated Clearance Date]. We are in close contact 

with customs officials and will keep you informed of any significant developments. 

In the meantime, please feel free to reach out to us if you have any questions or require further 

assistance. 

Thank you for your understanding and cooperation. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Your Contact Information] 


