
Customs Clearance Issue Resolution 

Date: [Insert Date] 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Your Company Address] 

[City, State, Zip Code] 

[Recipient's Name] 

[Recipient's Position] 

[Recipient's Company Name] 

[Recipient's Company Address] 

[City, State, Zip Code] 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to address an issue we recently encountered 

concerning the customs clearance of our shipment [insert shipment details]. This has resulted in a 

delay that is impacting our operations. 

We have identified the cause of the issue as [describe the issue briefly]. To resolve this matter 

efficiently, we recommend the following steps: [provide suggested solutions or actions]. 

Your immediate attention to this matter would be greatly appreciated to facilitate prompt 

resolution. Please let me know a convenient time for us to discuss this further. 

Thank you for your cooperation and support. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Your Contact Information] 


