
Customs Clearance Inquiry 

Date: [Insert Date] 

To: [Customs Office Name] 

Address: [Customs Office Address] 

Subject: Inquiry Regarding Customs Clearance of Shipped Goods 

Dear [Customs Officer's Name], 

I hope this message finds you well. I am writing to inquire about the status of customs clearance 

for our recently shipped goods. The shipment was sent on [Insert Shipment Date] with the 

tracking number [Insert Tracking Number]. 

We understand that customs clearance can take time, however, we would appreciate any updates 

you could provide regarding the current status and any additional documentation required to 

expedite the process. 

Thank you for your attention to this matter. We look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Your Contact Information] 


