
Customs Clearance Information Request 

Date: [Insert Date] 

To: [Customs Department Name] 

[Customs Department Address] 

Subject: Request for Customs Clearance Information for Import 

Dear [Recipient's Name], 

I am writing to request information regarding the customs clearance process for our upcoming 

import shipment. Our shipment details are as follows: 

• Importer Name: [Your Company Name] 

• Invoice Number: [Invoice Number] 

• Bill of Lading Number: [Bill of Lading Number] 

• Estimated Arrival Date: [Estimated Arrival Date] 

Could you please provide us with the necessary guidelines, required documents, and any relevant 

fees associated with the customs clearance for our shipment? Additionally, if there are specific 

regulations or procedures that we need to be aware of, your guidance would be greatly 

appreciated. 

Thank you for your assistance. We look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Your Contact Information] 


