
Notification of Lost Shipment 

Date: [Insert Date] 

To: [Recipient's Name] 

Company: [Recipient's Company] 

Address: [Recipient's Address] 

Dear [Recipient's Name], 

We are writing to inform you that your shipment with tracking number [Insert Tracking Number] 

has been reported as lost. Despite our extensive efforts to locate the package, it appears that it 

has not been delivered to its intended destination. 

We understand the inconvenience this may cause and are actively working with our shipping 

partners to investigate the issue. We will keep you updated on any developments regarding this 

matter. 

If you have any questions or require further assistance, please do not hesitate to contact us at 

[Insert Contact Information]. 

Thank you for your understanding and support. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 

[Your Contact Information] 


