
Shipping Insurance Terms and Conditions 

Date: [Insert Date] 

To: [Customer Name] 

Address: [Customer Address] 

Subject: Shipping Insurance Terms and Conditions 

Dear [Customer Name], 

Thank you for choosing our shipping services. To ensure that your goods are protected during 

transit, we offer shipping insurance. Below are the terms and conditions applicable to the 

shipping insurance: 

1. Coverage 

Shipping insurance covers loss, theft, or damage to goods during transportation. 

2. Exclusions 

The insurance does not cover items that are perishable, fragile, or improperly packed. 

3. Claims Process 

In the event of a claim, please notify us within 48 hours of delivery to initiate the process. 

Supporting documents must be provided. 

4. Limits of Liability 

Our liability is limited to the insurable value of the items declared at the time of shipping. 

5. Premiums 

The insurance premium is calculated based on the declared value of the shipment and will be 

added to the shipping cost. 

If you have any questions regarding these terms and conditions, please feel free to contact us. 

Thank you for your attention. 

Sincerely, 



[Your Company Name] 

[Your Contact Information] 


