
International Shipping Terms and Conditions 

Date: [Insert Date] 

To: [Recipient Name] 

[Recipient Address] 

Dear [Recipient Name], 

We are pleased to provide you with our shipping terms and conditions for your international 

shipments. Please review the following information. 

1. Shipping Rates 

All shipping rates are subject to change based on the destination and service selected. Please 

inquire for the most current rates. 

2. Delivery Times 

Estimated delivery times may vary based on location and customs clearance. Average delivery 

time is [Insert Time Frame]. 

3. Customs Duties and Taxes 

All customs duties and taxes are the responsibility of the recipient. We advise checking with 

local customs for more information. 

4. Packaging 

All items must be properly packaged to prevent damage during transit. We reserve the right to 

refuse shipments that do not meet our packaging standards. 

5. Insurance 

Insurance is available for international shipments. Please select this option at the time of 

booking. 

6. Liability 

Our liability is limited to the maximum amount permitted by law. We are not responsible for 

delays caused by third parties, such as customs or natural disasters. 



By using our shipping services, you agree to these terms and conditions. If you have any 

questions or require clarification, please do not hesitate to contact us. 

Thank you for choosing [Your Company Name]. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Your Contact Information] 


