
Shipping Rate Inquiry Response 

Date: [Insert Date] 

Dear [Customer's Name], 

Thank you for your inquiry regarding shipping rates for small package shipments. We appreciate 

your interest in our services. 

Based on the details you provided, the shipping rates for your package are as follows: 

• Weight: [Insert Weight] 

• Destination: [Insert Destination] 

• Shipping Method 1: [Shipping Method] - $[Rate] 

• Shipping Method 2: [Shipping Method] - $[Rate] 

Please note that rates may vary based on additional factors such as delivery speed and package 

dimensions. If you have any specific requirements or need further assistance, feel free to reach 

out to us. 

Thank you for considering our shipping services. We look forward to serving you! 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 

[Contact Information] 


