
Response to Your Shipping Rate Inquiry 

Dear [Customer's Name], 

Thank you for reaching out to us regarding your inquiry about our freight shipping rates. We 

appreciate your interest in our services. 

Based on the details you provided, including shipment origin, destination, weight, and 

dimensions, we are pleased to offer you the following shipping rates: 

Service Level Rate Estimated Delivery Time 

Standard Freight $[Rate] [Estimated Delivery Time] 

Express Freight $[Rate] [Estimated Delivery Time] 

Next-Day Freight $[Rate] [Estimated Delivery Time] 

Please note that the above rates are subject to change based on final shipment details and any 

additional services that may be required. 

If you have any questions or would like to proceed with booking your shipment, please do not 

hesitate to contact us. 

Thank you for considering our freight shipping services. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


