
Welcome to Our Patient-Centered Care 

Program 

Dear [Patient's Name], 

We are pleased to introduce you to our Patient-Centered Care program at [Healthcare Facility 

Name]. Our mission is to ensure that your health care experience is tailored to your individual 

needs and preferences. 

At [Healthcare Facility Name], we strive to provide a welcoming environment where you feel 

respected, valued, and empowered to be an active participant in your care. 

Please do not hesitate to reach out to our team with any questions or concerns you may have. We 

are here to support you every step of the way. 

Thank you for choosing us as your health care partner. 

Warm regards, 

[Your Name] 

[Your Position] 

[Healthcare Facility Name] 

[Contact Information] 


