
Dear [Patient's Name], 

We hope this message finds you well. As part of our ongoing efforts to improve our fertility 

treatment services, we would greatly appreciate your feedback regarding your recent experience 

with us. 

Your insights are invaluable to us and will help us enhance our services for future patients. 

Please take a few moments to share your thoughts by answering the following questions: 

1. How would you rate the overall quality of care you received? 

2. Were our staff members courteous and professional? 

3. Did you feel adequately informed about your treatment options? 

4. What aspects of the treatment process stood out to you (positive or negative)? 

5. Any additional comments or suggestions for improvement? 

Please reply to this email or visit [insert link to feedback survey] to provide your feedback by 

[insert deadline]. 

Thank you for your time and for trusting us with your fertility journey. 

Sincerely, 

[Your Name] 

[Your Title] 

[Clinic/Practice Name] 

[Contact Information] 


