
Password Reset Instructions 

Dear [Customer Name], 

We received a request to reset the password for your online banking account. Please follow the 

instructions below to reset your password: 

1. Click on the following link to reset your password: Reset Password 

2. You will be directed to a secure page where you can enter a new password. 

3. Ensure your new password is at least 8 characters long and includes a mix of letters, 

numbers, and special characters. 

4. Confirm your new password by entering it again and click on 'Submit'. 

If you did not request a password reset, please ignore this email. For any further assistance, feel 

free to contact our customer support. 

Thank you, 

[Bank Name] Customer Support 
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