
Dear [Donor's Name], 

We hope this message finds you well. At [Charity Name], we are committed to making a 

difference in the lives of those we serve. 

Your generous support has been pivotal in our efforts, and we would like to gather some insights 

from you about your experience as a valued donor. 

We would appreciate if you could take a few minutes to share your thoughts on the following: 

• What motivated you to support our cause? 

• How do you perceive the impact of your contributions? 

• What can we do to enhance your donor experience? 

Your feedback is invaluable to us and will help shape our future initiatives and strengthen our 

relationships with supporters like you. 

Thank you for your continued support and dedication to [Charity Name]. We look forward to 

hearing from you soon! 

Sincerely, 

[Your Name]  

[Your Title]  

[Charity Name]  

[Contact Information] 


