
Request for Feedback on Our New Digital 

Sales Channel 

Dear [Recipient's Name], 

We hope this message finds you well. As you may know, we recently launched our new digital 

sales channel, and we are eager to hear your thoughts about your experience. 

Your feedback is invaluable as we strive to enhance our services and ensure that we are meeting 

your needs effectively. Please take a moment to share your insights on the following: 

• Ease of use 

• Product selection 

• Checkout process 

• Overall satisfaction 

You can reply directly to this email or fill out our short feedback form here. 

Thank you for your support and participation. We appreciate your time and look forward to 

hearing from you! 

Best regards, 

[Your Name] 

[Your Position] 

[Your Company] 
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