
Customer Lifecycle Narrative 

Dear [Customer Name], 

We are excited to share the journey you have taken with [Company Name] since you first joined 

us. Your experience is important to us, and we want to highlight some key stages of your 

customer lifecycle. 

1. Awareness 

In [Month, Year], you discovered [Company Name] through [Marketing Channel]. We are 

thrilled that our [Product/Service] caught your eye! 

2. Consideration 

Shortly after, in [Month, Year], you explored our offerings by [Action Taken: e.g., visiting our 

website, signing up for a newsletter]. We hope you found the information helpful. 

3. Purchase 

We are thankful that you made your first purchase on [Date]. This was a significant moment for 

us! 

4. Retention 

Since then, you've continued to engage with us by [Action Taken: e.g., making repeat purchases, 

joining our loyalty program]. Your loyalty means the world to us. 

5. Advocacy 

We appreciate that you've shared your positive feedback and referred friends to [Company 

Name]. Your support helps us grow! 

As you continue your journey with us, we are committed to providing exceptional service. 

Should you have any questions, please feel free to reach out. 

Thank you for being a valued member of the [Company Name] community. 

Sincerely, 

[Your Name] 

[Your Title] 

[Company Name] 


