
Customer Experience Narrative 

Date: [Insert Date] 

To: [Insert Recipient Name] 

From: [Insert Your Name] 

Subject: Customer Experience Narrative 

Introduction 

Dear [Recipient Name], 

I am writing to share my recent experience with [Company/Service Name], which I believe 

highlights both the strengths and areas for improvement in your customer service approach. 

The Experience 

On [Insert Date], I encountered [briefly describe the situation, e.g., an issue with a product]. I 

contacted your customer service team to resolve this issue. 

Positive Aspects 

I would like to commend [Name of Employee or Department] for [describe positive actions 

taken by staff, e.g., their prompt response or helpful attitude]. 

Areas for Improvement 

However, I believe there are opportunities for improvement, particularly in [describe any 

shortcomings or suggestions for better service]. 

Conclusion 

I appreciate the efforts of your team and hope my feedback aids in enhancing the overall 

customer experience. Thank you for your attention to this matter. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


