Consumer Journey lllustration

Dear [Recipient's Name],
I hope this message finds you well. | wanted to share an illustration of the consumer journey that

highlights key interactions and experiences that customers go through when engaging with our
brand.

1. Awareness

In the first stage, consumers become aware of our products through various channels, including
social media, online ads, and word-of-mouth.

2. Consideration

During the consideration phase, potential customers research and compare our offerings against
competitors, gathering information from our website and reviews.

3. Purchase

In the purchase stage, the consumer makes the decision to buy, influenced by promotions,
customer service, and a seamless checkout process.

4. Retention

After the purchase, we focus on retention through follow-up emails, loyalty programs, and
exceptional customer support to foster repeat business.

5. Advocacy

Finally, satisfied customers become advocates, sharing their positive experiences with others and
contributing to word-of-mouth marketing.

Thank you for your attention. | look forward to your feedback on this illustration and how we
can enhance our consumer journey further.

Sincerely,

[Your Name]
[Your Position]
[Your Company]



