
Account Credit Offer Notification 

Dear [Customer Name], 

We are pleased to inform you that you are eligible for an account credit offer with [Company 

Name]. As a valued customer, we appreciate your loyalty and want to enhance your experience 

with us. 

Your account is entitled to a credit of [Credit Amount] which can be used towards your next 

purchase or your outstanding balance. This offer is valid until [Expiration Date]. 

To redeem your credit, please follow these simple steps: 

1. Log in to your account at [Website URL]. 

2. Navigate to the "Offers" section. 

3. Apply your available credit at checkout. 

If you have any questions or need assistance, please feel free to contact our customer service 

team at [Customer Service Phone Number] or [Customer Service Email]. 

Thank you for choosing [Company Name]. We look forward to serving you! 

Sincerely, 

[Your Name] 

[Your Title] 

[Company Name] 

[Company Phone Number] 


