Dear [Customer's Name],

We hope this message finds you well. As a token of our appreciation for your loyalty, we are
excited to offer you a complimentary upgrade on your service as you prepare to renew your
subscription.

Your current plan is set to expire on [Expiration Date], and we would like to upgrade you to our
[Upgraded Plan Name] at no additional cost for the next billing cycle.

This upgrade includes the following benefits:

o [Benefit 1]
o [Benefit 2]
o [Benefit 3]

To activate this upgrade, simply reply to this email or contact our support team at [Contact
Information]. We are here to assist you!

Thank you for being a valued member of our community. We look forward to serving you better
with this enhanced service.

Best regards,

[Your Name]

[Your Position]

[Company Name]

[Company Contact Information]



