Dear VValued Customer,

We hope this message finds you well. As a token of our appreciation for your loyalty to our
services, we are thrilled to inform you that you have been selected for a complimentary upgrade.

Starting from [Start Date], you will enjoy our premium services at no additional cost for the
next [Duration]. This upgrade includes:

e [Feature 1]
o [Feature 2]
e [Feature 3]

We are committed to providing you with the best experience possible and hope this upgrade
enhances your satisfaction with our services.

If you have any questions or need further assistance, please do not hesitate to contact our
customer service team at [Contact Information].

Thank you for being a valued member of our community!
Sincerely,

[Your Company Name]



