
Service User Satisfaction Evaluation 

Date: [Insert Date] 

To: [Service User's Name] 

Address: [Service User's Address] 

Dear [Service User's Name], 

We hope this message finds you well. We are reaching out to gather your feedback regarding the 

services you recently received from us. Your satisfaction is our top priority, and your insights are 

invaluable in helping us improve our offerings. 

Please take a moment to answer the following questions: 

1. How would you rate the overall quality of our service? (1-5) 

2. Were our staff members courteous and professional? 

3. Did we meet your expectations? Please elaborate. 

4. What improvements would you suggest for our services? 

5. Would you recommend our services to others? Why or why not? 

Your feedback will be kept confidential and will only be used to enhance our services. 

Thank you for taking the time to assist us. We value your opinion and look forward to hearing 

from you. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


