
Product Usage Experience Survey 

Dear [Customer's Name], 

We hope this message finds you well. Thank you for recently purchasing [Product Name]. We 

value your feedback and would appreciate if you could take a few moments to share your 

experience using our product. 

Feedback Questions: 

1. How often do you use [Product Name]? 

2. What aspects of the product do you like the most? 

3. Have you encountered any issues while using it? 

4. On a scale from 1 to 10, how likely are you to recommend our product to others? 

5. Do you have any suggestions for improvement? 

Your insights are valuable to us and will help improve our products. Please feel free to respond 

directly to this email with your answers. 

Thank you for your time! 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


