
Dear [Customer Name], 

Thank you for your recent purchase of [Product Name] from [Company Name]. We hope you are 

enjoying your new purchase and that it has met your expectations. 

We value your feedback and would appreciate it if you could take a moment to share your 

thoughts regarding your experience. Please consider the following questions: 

• How satisfied are you with your purchase? 

• Did the product meet your expectations? 

• How was your experience with our customer service? 

Your insights are important to us and help us improve our products and services. 

As a token of our appreciation for your feedback, you will receive a [discount code/gift] on your 

next purchase. 

Thank you for choosing [Company Name]. We look forward to hearing from you! 

Best Regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


