
Dear [Customer's Name], 

We hope this message finds you well. Thank you for choosing [Company Name] for your recent 

purchase of [Product Name]. We truly appreciate your business. 

Your satisfaction is our top priority, and we would love to hear your thoughts on your recent 

experience. Please take a moment to answer the following questions: 

• How satisfied are you with your purchase? 

• Was our customer service helpful and responsive? 

• Would you recommend our products to others? 

Your feedback is invaluable in helping us improve our services. As a token of our appreciation, 

you'll receive a [discount/coupon/gift] on your next purchase upon completing the feedback. 

Thank you once again for your patronage. We look forward to serving you in the future! 

Best regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


