
Feedback Request for Product Improvement 

Dear [Customer's Name], 

We hope this message finds you well. Thank you for choosing our product, [Product Name]. At 

[Company Name], we constantly strive to improve our offerings and provide the best possible 

experience for our customers. 

We would greatly appreciate your feedback on your experience with our after-sale support. Your 

insights are invaluable in helping us enhance our services and ensure that we meet your 

expectations. 

Please take a moment to answer the following questions: 

• How would you rate your overall experience with our after-sale support? (1-5) 

• What specific areas do you think we can improve upon? 

• Would you recommend our product to others? Why or why not? 

Your feedback can make a significant difference, and as a token of our gratitude, we will offer 

you a [discount/coupon] for your next purchase upon completing this survey. 

Thank you once again for your time and insight. We look forward to hearing from you! 

Best regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


