
Subject: We Miss You at [Your Company 

Name]! 

Dear [Customer's Name], 

We hope this email finds you well! It's been a while since your last visit, and we wanted to take a 

moment to check in and see how you've been. 

If there is anything we can assist you with or if you have feedback from your previous 

experience, we would love to hear from you! 

As a token of our appreciation, we are pleased to offer you a [discount/promotion] on your next 

purchase. Just use the code [PROMO CODE] at checkout. 

Thank you for being a valued customer. We look forward to hearing from you soon! 

Best regards, 

[Your Name] 

[Your Company Name] 

[Contact Information] 


