Dear [Customer's Name],

We are excited to inform you about the upcoming upgrade to your [Product Name]. This upgrade
is designed to enhance your experience and provide you with more features.

Upgrade Details:

o New Features: [List of new features]
e Upgrade Date: [Date of upgrade]
o How to Upgrade: [Steps to upgrade]

If you have any questions or need assistance during the upgrade process, please do not hesitate to
contact our support team at [Support Email] or call us at [Support Phone Number].

Thank you for being a valued customer. We look forward to your continued satisfaction with our
products!

Best regards,

[Your Name]

[Your Position]

[Company Name]

[Company Contact Information]



