
Customer Opinion Assessment 

Date: [Insert Date] 

To: [Customer Name] 

From: [Your Company Name] 

Dear [Customer Name], 

We appreciate your recent purchase from [Your Company Name]. To ensure we continue to 

meet your expectations and improve our services, we kindly ask you to provide your feedback 

regarding your experience with us. 

Your Opinion Matters 

Please take a moment to answer the following questions: 

1. How satisfied were you with the product/service you received? 

2. What did you like most about your experience? 

3. Is there anything we could improve upon? 

4. Would you recommend us to others? 

Your feedback is invaluable to us and will help us enhance our services. If you have additional 

comments, feel free to share them. 

Thank you for being a valued customer. We look forward to hearing from you soon! 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Contact Information] 


