
You're Invited! 

Dear [Recipient's Name], 

We are excited to invite you to a discussion on Customer Journey Mapping that will take place 

on [Date] at [Time]. This session aims to enhance our understanding of the customer experience 

and improve our services. 

Your insights and experiences are valuable to us, and we believe that your participation will 

contribute greatly to the discussion. Please join us for this informative session. 

Details of the Event: 

• Date: [Date] 

• Time: [Time] 

• Location: [Venue/Link to Virtual Meeting] 

Please RSVP by [RSVP Date] to confirm your attendance. 

We look forward to seeing you there! 

Best regards, 

[Your Name] 

[Your Position] 

[Your Company] 


