
Invitation to Collaborate on Customer 

Journey Mapping 

Dear [Recipient's Name], 

I hope this message finds you well. We are excited to extend an invitation to you and your team 

to collaborate on a project focused on Customer Journey Mapping. 

As we aim to enhance our customer experience, we believe that your insights and expertise 

would be invaluable in this process. Together, we can create a comprehensive mapping of our 

customer's journey to identify opportunities for improvement and innovation. 

We propose to schedule a meeting on [Date] at [Time] to discuss this collaboration further and 

explore how we can align our efforts. Please let us know your availability. 

Thank you for considering this opportunity. We look forward to the possibility of working 

together to elevate our customer experience. 

Warm regards, 

[Your Name] 

[Your Position] 

[Your Company] 

[Your Contact Information] 


