
Customer Journey Mapping Experience 

Invitation 

Dear [Recipient's Name], 

We are excited to invite you to participate in our upcoming Customer Journey Mapping 

Experience scheduled for [Date] at [Location]. This workshop aims to enhance our 

understanding of customer experiences and improve our services. 

Throughout the session, you will have the opportunity to collaborate with peers, share insights, 

and help us visualize the customer journey from start to finish. Your input is invaluable to us. 

Please RSVP by [RSVP Date] to confirm your participation. 

We look forward to having you join us for this insightful experience! 

Best regards, 

[Your Name] 

[Your Position] 

[Your Company] 

[Contact Information] 


